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1. BASIC INFORMATION 
 

Zoom is a videoconferencing platform present at a worldwide level, with the 

goal of allowing enterprises and individuals to bring their teams together, by 

using their cloud platform for video, voice and content sharing. Some of 

Zoom’s main customers are internationally well-known companies from 

industries such as: consumer goods & entertainment, technology, 

healthcare, education and business services. 21 Century, Fox, Moffit 

Cancer Center, Uber, University of San Francisco and Nasdaq are some 

examples of those who highly value Zoom since a platform with such 

characteristics is essential for facilitating their communication level among 

shareholders.   

 

2. INVESTMENT SUMMARY 

 

After its foundation in 2011, Zoom has achieved a notable growth so far, reaching in 

2020 a market capitalization of €148 billion, topping its performance. Its stock price is the 

evidence of this occurrence by showing an incredible rise in the last few months, from 

$113.11 in the beginning of March to $511.52 on the 23rd of October.  

Zoom is part of a market where the competition is fierce, since it faces technology giants 

such as Microsoft and Google, but this has not been decisive in what concerns Zoom’s 

success. A big part of this is the fact that it is inserted in a growing market, especially 

with the COVID-19 crisis. People’s dependency of technology and platforms such as 

Zoom, and Skype, keeps increasing in a time when it is not possible to have meetings 

with a lot of people in the same space. The fact that this platform is extremely simple to 

use, has an easy accessibility for everyone, and presents features that overcome other 

platforms, including the possibility to operate at a 40% connection loss, are also extra 

motives for customers to prefer Zoom over others.  

The company’s Enterprise Value is now over $140 billion and its expected P/E ratio for 

the next 5 years is 2.37. The company’s revenues increased from $622.7 million  at the 

end of 2019 to an expected value of $2374.2 million as 2020 closes. Zoom’s price target 

is $415.68, engaged with the common opinion that it is best for investors to hold the 

shares and wait for further occurrences that reveal how the market will behave.  



 

 4 

      

António Pereira 

Research Department 

3. BUSINESS DESCRIPTION 

 

Zoom Video Communications Inc. is a videoconferencing company that 

was founded in April of 2011 in San Jose, California. The company 

developed a videoconferencing software program with high technology to 

make video communications frictionless, faster and with more quality.  

This company is now operating in a total of 17 countries among America 

and Europe. However, it has been trying its Beta Service in 25 new 

countries which belong to America, Europe and Asia, where there is also  

a big market to explore. The Beta Service is a test and can be either a stand-alone 

service or a feature of that service.  

The stand-alone service is isolated and available separately from the available service 

you subscribe to.  

This company has had an impressive growth in 2020 and in 2019, Zoom was one of the 

unicorns that successfully did an IPO. In addition, COVID-19 drove this business to a 

greater and the numbers reflect that the daily meetings raised from 10 million in 

December of 2019 to 200 million in March of 2020 and 300 million in April of the same 

year. 

Moreover, Zoom’s service consumption rose, and the company’s revenue raised as well, 

skyrocketing faster than ever. As it is possible to confirm in the graph below, the company 

expects an incredible revenue of $662 million in 2020, which represents an increase of 

88% when compared to 2019. Additionally, the forecasted expectations of next year’s 

profit are around $1300 million calculated based on last year’s numbers. 

 

  
 

 

 

 

 

 

 

Figure 1 - Zoom's Sales and Services revenues, in million dollars (2017-2023). SOURCE: Bloomberg 
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The Zoom corporation operates in a Freemium business model which offers different 

plans and prices according to the customer's needs. For the government and for the 

education, healthcare and finance industry, Zoom developed specific plans, prices, tools 

and functions, provided according to the needs of each one. 

Zoom developed its software over the years and was able to achieve a high technology 

system for its operations. Privacy and security are two of the most important standards 

that lead users to choose Zoom for their daily activities. The sense of safety they get with 

the entrance control, where it is only possible to enter a meeting after inserting the right 

password to access it, is something that cannot be found in every existing platform. 

Furthermore, the company has also developed an encryption technology to change data 

between participants, meaning that users can change all the information they want 

without it being revealed. 

In a pandemic situation such as the one we are now living in, technological companies 

are increasing their value due to a rise in its level of usage, but the conjuncture can 

quickly change when the vaccine is finished and starts to be sold. Zoom is now preparing 

for the next step, which is why it has decided to adopt AR features, enabling its ability to 

take meetings to the next level and add the 3D reality to their platform.  

4. MANAGEMENT & GOVERNANCE 

 

4.1. Management & Governance 

 

 

 

 

 

 

 

 

 

 

Management Team 

Eric S. Yuan Founder and CEO 

Ryan Azus Chief Revenue Officer 

Aparna Bawa Chief Operation Officer 

Janine Pelosi Chief Marketing Officer 

Board of Directors 

Eric S. Yuan Bart Swanson 

Kimberly L. Hammonds Carl Eschenbach 

Lieut. Gen. H.R. McMaster Peter Gassner 

Dan Scheinman Jonathan Chadwick 

Santi Subotovsky  
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Velchamy Sankarlingam President of Product Engineering 

Kelly Steckelberg Chief Financial Officer 

Nick Chong Head of Global Support & Services 

Shane Crehan Chief Accounting Officer 

Oded Gal Chief Product Officer 

Lynn Haaland Chief Compliance and Ethics Officer 

Damien Hooper-Campbell Chief Diversity Officer 

Brendan Ittelson Chief Technology Officer 

Jason Lee Chief Information Security Officer 

Sunil Madan Corporate Chief Information Officer 

Harry D.Moseley Global Chief Information Officer 

Lynne Oldham Chief People Officer 

Jeff True General Counsel 

 

4.2. Institutional Ownership 

Ownership Profile % of Shares Held 

Morgan Stanley Investment Management 7.78% 

The Vanguard Group, Inc. 5.28% 

Renaissance Technologies LLC 3.73% 

Hillhouse Capital Advisors Ltd. 3.52% 

Baillie Gifford & Co. 3.42% 

Black Rock Inc. 2.52% 

Artisan Partners LP 2.29% 

State Street Corporation 1.37% 

Coatue Management LLC 1.29% 

Price Associates Inc 1.21% 

 

Zoom Video Communications, Inc. (US:ZM) has 1174 institutional owners and 

shareholders. These institutions hold a total of 139,069,571 shares. Its institutional 

ownership structure shows current positions in the company by institutions and funds, as 

well as latest changes in position size. Major shareholders can include individual 

investors, mutual funds, hedge funds, or institutions.  

Insiders maintain a significant holding in Zoom Video Communications, Inc.. It has a 

market capitalization of just $35 billion, and insiders have $13 billion worth of shares in 

their own names. That is quite significant and might show a good degree of alignment 

with shareholders, especially in a company of this size. 
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5. RISK FACTORS  

A short-term bullish trend? 

Zoom’s entrance in the mainstream came seemingly out of nowhere. 

Thriving through the pandemic world, this platform is creating some doubts 

in the financial world. Has the stock climbed too fast, too soon?  

Privacy concerns 

Zoom uses a TLS connection for encryption, meaning the messages and 

meeting contents are encrypted between the user’s device and the Zoom’s server. 

Nevertheless, they can access the unencrypted meeting content and, due to this, some 

relevant companies and institutions like Google and Nasa banned the usage of this 

platform.  

Competition from Microsoft, Webex, GoToMeeting 

Being in a highly competitive industry, the features offered by Zoom are similar to its 

competitors. Additionally, this leaves Zoom’s stock vulnerable, especially taking into 

account the fact that this company only has a market cap as of October 09, 2020 of 

about $140.05 billion, which is smaller than the other tech giants such as Google Meets, 

Microsoft Teams and Cisco Webex. 

Seasonality  

Although Zoom’s infamous revenue growth made them profitable while facing intense 

competition, investors raise the option that Zoom may face the risk of a drop in usage as 

people return to work from big office buildings, once COVID-19 runs its course.  

Overvalued 

Did Zoom move ahead of itself?   

The tech company with a YTD of 623.7% and a posted revenue of $663.5 million in the 

Q3, compared to the $500.5 million forecast by analysts faces the related fears written 

above.  

Tânia Caria 

Research Department 
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Furthermore, it is crucial to emphasize that its price is not as premium as it appears, 

since a large portion of Zoom’s free cash flow was driven by the fact that they had almost 

no capital expenditure ($29.31 million in July 31st) and their working capital was 

abnormally large ($92.14 million in July 31st). Nonetheless, in the future Zoom will be 

increasing its investing activities.  

6. INDUSTRY OVERVIEW & COMPETITIVE 

POSITIONING 

 

6.1. Industry Overview 

The web conferencing industry has been growing rapidly and is currently 

estimated to be worth more than $10 billion, also, it is expected to grow 

more than +75% by 2025.  

This industry is considered to be highly concentrated due to only a handful 

of companies possessing large portions of the market share such as Zoom, 

GoToWebinar, and Cisco Webex. Web Conferencing is used as an 

umbrella term to refer to different forms of online collaboration such as 

web/video meetings, webinars, webcasts etc.  

Furthermore, the current COVID-19 pandemic has aided the growth of this industry as 

remote work and online schooling are becoming the norm. This in turn has caused many 

things such as lectures and meetings that would normally be in-person to move online 

to video calls and web meetings. With that being said, there is much potential for growth 

coming in this space in the following years. 

Porter’s Five Forces Model will be applied for further understanding with regard to the 

internal aspects of this industry: 

Power of Buyers - When it comes to web conferencing, most individual customers expect 

the basic web conference features to be free and have a high level of bargaining power 

due to the reason that they can easily switch to a free platform if one decides to charge 

for basic features such as one-to-one video chatting. This in turn pressures many web 

conference platforms to provide basic web conferencing for free due to the high buyer 

price sensitivity and charge money on a subscription basis for additional features and 

benefits on top of the free plan, such as, extra minutes for meetings and so on. 



 

 9 

      

Potential Entrants - Considering that this market is currently highly concentrated, it is 

very hard for companies to gain much market share or even achieve any economies of 

scale, making it difficult for the majority of new companies and platforms to survive. Also, 

it is important to note that companies that possess high market share in this industry tend 

to have brand loyalty from consumers due to their high brand recognition making them 

less likely to change platforms. 

Supplier Bargaining Power - Suppliers in this industry tend to deliver computing and 

server related technological equipment such as software, storage, power, cloud 

infrastructure, and Voip development. With that being said, the technology used on these 

platforms can be easily obtained by rivals as there are a high number of suppliers, giving 

low bargaining power for them.  

Threat of Substitutes - There are a handful of platforms that provide similar features in 

this space and there is little to no switching costs for consumers, therefore, there is in 

fact a threat of substitutes. Nevertheless, consumer turnover tends to be low because 

there is not a high level of perceived product differentiation from platform to platform 

amongst consumers making them more propense to stick with the platforms that have 

high brand recognition.  

Competitive Rivalry - Competition amongst the big platforms in this industry is 

moderately high. With more than 70% of market share going to only 3 companies, these 

bigger companies have the competitive advantage of customer loyalty and strong brand 

recognition. Even so, smaller companies try to compete and keep up by adding new 

features, cheaper pricing and strict quality assurance (updates, maintenance, etc.), that 

is how Zoom passed many companies and became number one in terms of market 

share.  

With the use of the PESTLE Analysis, external environment factors that influence the 

Web conferencing industry will be looked at:   

Political   

Certain countries such as the United Arab Emirates block the access of VoIP (Voice over 

IP) based communication services which are not created or sold by the country’s own 

internet service providers. This is done to remove competition and maintain a monopoly 

with the sector within the country and promote the usage of their own products and 

services.     
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In addition, the United States has sanctions programs put in place by the US Department 

of the Treasury which prevents the access of products and services to certain countries 

as a result of it. Countries that are currently sanctioned include North Korea, Iran, Cuba 

and Syria.  

Economic 

With the economic crash that took place recently because of COVID-19, many people 

are unemployed, unable to find work, and the level of disposable income is not very high 

for many. Due to this, not many people are able to take on the costs of traveling and 

going to see family and friends. In result, this leads to the use of web conferencing 

platforms as a more economical alternative to keep in touch with loved ones.  

Sociocultural  

With the increasing prevalence of globalization, more exchanges and interactions are 

taking place between different populations and regions across the globe. With business 

now being more international than ever, there is a high demand for web conferencing 

platforms in order to facilitate important meetings and interactions with people in other 

countries and regions since you can access these platforms from anywhere at any time. 

Also, due to COVID-19, most individuals were and still are not able to work face-to-face 

full time due to the restrictions that are put in place. With this taking place, many 

companies decided to encourage and take the route of remote work for their employees 

if it was applicable to them.  

Technological  

Technological developments and innovations within this space further aid in the 

enhancement of the user experience. Things such as high definition audio and video 

quality, smart phone access, and even potentially virtual reality are all advancements 

that are contributing to efficiency and ease of use for users which are making consumers 

adapt more trouble free from the usual face to face meetings most people are used to.  

Legal  

Quite a few countries have data protection put into place as an attempt to protect and 

conserve consumer privacy, examples of this can be seen with the General Data 

Protection Regulation (GDPR) in the EU. With this being said, companies operating in 

this industry must be aware of these regulations in order to properly operate accordingly 

with these legislations 
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Environment 

With business travel continuing to decline, face-to-face communication is becoming less 

necessary as virtual meetings are the alternative. This decline is having a very positive 

effect on the environment, in terms of the reduction of the carbon footprint that business 

travel normally tends to bring, such as aviation and transportation emissions.  

6.2. Competitive Positioning 

Zoom is currently the market leader in the web conferencing industry with a market share 

of 36%. Growing more than 1000% in consumer usage since December, Zoom is 

expecting to boost its profits by 300% and revenues by 200% at the end of this year. 

With all this success, the company currently has a strong position as the market leader 

with many educational institutions and businesses turning to their platform for remote 

work and learning. However, its current competitors, which are GoToWebinar, Cisco 

Webex, Google Hangouts, are still fighting to get there.  

GoToWebinar is a web conferencing platform that was released in July 2006 and is 

owned by LogMeln, which is a company that provides cloud-based remote work tools for 

collaboration and software as a service. GotoWebinar acts as a webinar solution that 

aids teams in promoting and conducting webinars. This platform currently has a market 

share of 22% (2nd highest in the industry), doing about $1 billion in revenues with a 

market cap of $13 billion. 

Cisco Webex is a publicly traded American platform owned by Cisco Systems which 

provides video and web conferencing services mainly for enterprises, providing features 

for cognitive collaboration such as the use of artificial intelligence to automate meeting 

tasks.  This company has a market share of about 17% (3rd highest in the industry) with 

current revenues of $465.9 million dollars and 1,500 employees. 

Google Hangouts is a cross platform meaning they allow users to participate in text, 

voice, and video chat, either in a group or one-to-one. This platform is owned by Google 

and provides their services at no charge for users. With that in mind, Google Hangouts 

acts as a more cost-effective collaboration platform when compared to other platforms 

in the industry that oftentimes tend to charge.  
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7. FINANCIAL ANALYSIS 
 

7.1. Revenues 

In the graph below, we can see that the revenues of the company have 

been continuously growing over the years and skyrocketing in 2020 with an 

estimated YoY rate of 281% given that the projected revenues for the full 

year are $2374.2 million. 

 

 

 

 

 

 

 

 

 

Figure 2 - Web Conferincing Market Shares, in %. SOURCE: Datanyze 

Figure 3 - Zoom's Revenues, in million dollars (2017-2021). SOURCE: Bloomberg  
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Now, taking a look at the “Quarterly revenues comparison”, we can see that in the first 

quarter of 2020 the reported revenues growth was 169% from the previous year, since 

Zoom had 769 customers paying over $100,000 in the trailing 12 months at the end of 

this quarter, making up an increase of 90% on an annualized basis. 

The revenues surged even more in the second quarter of 2020, registering YoY growth 

rate of 355%, which represents $664 million. Around 81% of the increase of the total 

revenues in this quarter is explained by subscriptions from new customers. 

The forecasted revenues growth for 2021 is around 30%, showing an expected decline 

in growth since the major increase in 2020 was due to exceptional circumstances. 

 

 

 

 

 

 

 

7.2. Net Income 

The net income reflects the relation between revenues and the company’s costs. In terms 

of timeline, Zoom’s net income evolution can be divided into two phases: phase number 

one which lasted until the end of 2018, when the company didn’t generate profit and 

even generated losses in previous years and phase number two which started with $21.8 

million in profit at the end of 2019.  

Figure 4 - Zoom's quarterly revenues comparison, in million dollars. SOURCE: Bloomberg  
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The forecasted net income in 2020 is 32 times more than the one reported in 2019, hitting 

around $733 million at the end of the year.  

For 2021 the YoY growth rate is much lower than the year before, estimated at around 

4.4%, which could indicate a low increase in revenues or high fixed costs.    

7.3. Profitability 

The profitability of a company (net income/revenues) shows its efficiency in generating 

profits, that is, the percentage of revenues that turn into net income.  

The evolution of this indicator follows an upward trend, going from generating losses in 

2017 and not being profitable in 2018 (as the net income was zero) to hitting around 31% 

forecasted profitability in 2020.  

 

 

 

 

 

 

 

 

 

Exhibit 5 - Zoom's Net Income, in million dollars 
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Figure 5 - Zoom's Net Income, in million dollars (2017-2021). SOURCE: Bloomberg  

Figure 6 - Zoom's Profitability, in % (2017-2021). SOURCE: Bloomberg  
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As of July 2020, Zoom had already registered approximately 21% in profitability 

compared with 4% at the end of 2019, this was mainly due to the exponential growth in 

revenues at the start of April because of the lockdown and surge in new users.  

 

 

 

 

 

 

 

 

Nevertheless, the forecast for 2021 indicates a decrease of around 6% in profitability, 

hitting around 25% at the end of the year, since the necessity for video-conferencing 

platforms will likely not happen again (at least on this degree) in the near future.  

7.4. Earnings per Share (EPS)  

As it is possible to confirm with the graph below, Zoom’s EPS has shown a steady 

growth, going from a negative performance in 2017 at $-0.11 to being profitable for the 

first time in 2019 at $0.09. The forecasted value for Zoom’s EPS at the end of 2020 is 

around $2.43, which is a 26x increase from 2019, following the trend of the massive 

growth registered in the first 6 months of the year. Thus, Zoom’s 2020 Q2 EPS was 

registered at $0.63, an increase of 3050% YoY and for the twelve months ending in July 

31, 2020 was $0.79, a 1875% increase YoY. On the other hand, the estimated value for 

the company’s 2021 EPS is $2.51, rising 3% from the previous year but representing a 

clear slowdown in the upward trend formerly registered. 

Figure 7 - Zoom's Profitability comparison, in % (2019 & 2020). SOURCE: Bloomberg  
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7.5. Liquidity  

Zoom has shown a good performance liquidity wise. In the past 3 years the company 

has consistently reported higher current assets then current liabilities.  

On Jan 31st of 2020 the current ratio reported was 3.28, meaning that the company was 

able to cover its current liabilities not once but three times.  

Only taking into consideration highly liquid assets, Zoom reported a 2.71 cash ratio at 

the start of 2020, showing that the company is more than suited to face its current 

liabilities even without less liquid assets. In July 2020, the company reported a current 

ratio of 1.73, this big decrease was caused by an increase of 285.62% in current liabilities 

versus an 103.75% in current assets. Quick ratio has always been equal to the current 

ratio due to Zoom’s business nature, in which providing services requires little to no 

inventory.  

 
 

 

 

Figure 8 - Zoom's EPS evolution. SOURCE: Bloomberg 

Figure 9 - Zoom's Liquidity (2018-2020). SOURCE: Bloomberg  
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7.6. Solvability 

In terms of Solvability, the formula used was the following: EBITDA minus Depreciation 

& Amortization divided by total liabilities.  

In the period between 2019 and 2020, Zoom slowly but steadily improved its 

performance increasing from 0% to 5% in 2020. However, the recent success of the 

company pushed this ratio to huge levels, making the company very resilient and very 

unlikely to default.  

 

 

 

 

 

 

 

 

 

In the first semester of 2020 the solvability ratio of the company increased from 5% to 

57% and according to some forecasts this ratio can reach 176% in 2021, placing them 

at a very comfortable position to pay long term debt and financial obligations. Zoom’s 

debt-to-equity ratio is looking very healthy, the company reported a ratio of 0.55 at the 

end of 2019, decreasing a lot since 2018 where the company reported a ratio of 1.33. 

The telecom services Debt to equity in 2019 was 1.72, proving that zoom competitors 

are, in average, recurring to a higher financial leverage.  

8. BALANCE SHEET ANALYSIS 

8.1. Assets 

During the 2017-2019 period, Zoom’s total assets grew about 500%, going from $215 

million in 2017 to $1290 million in 2019. This is mainly explained by the increase of $912 

Figure 10 - Zoom's Solvability (2017-2022). SOURCE: Bloomberg  
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million in current assets during this time. In 2019 the company registered the highest 

YoY growth, increasing the total assets approximately 4x from the previous year. 

The major reason for this growth was the rise in current assets, specifically in short term 

investments, which increased around 446% from 2017 to 2019, going from $103.1 to 

572.1 million, respectively. Cash and equivalents was the second largest contributor to 

the increase in current assets during the same period, presenting a growth of 683%.   

Nonetheless, the overall evolution of the total assets is also affected by non-current 

assets which also grew at a rapid pace, increasing 6x during the 2017-2019 period. In 

particular, the net value of Property, Plant & Equipment counted as more than 60% of 

the global value of the company’s non-current assets in 2019, having grown about 237% 

YoY and 865% in the last 3 years. 

8.2. Debt 

Zoom’s total liabilities increased in 455.3% from 2017 to 2019, reaching $455.9 million 

in 2019. This increase was motivated by a big increase in short term borrowings, mainly 

deferred revenues, that doubled in size from 2018 to 2019 and from 2017 to 2018. This 

situation is normal due to the nature of Zoom’s business. Deferred revenues are 

revenues of services or products that have not yet been provided. Since Zoom is a 

subscription-based service, this increase is a consequence of the increase in clients. For 

example, if a client buys an annual subscription, that value will be a deferred revenue 

until that subscription ends.  

In terms of liabilities, it is also important to point out that 2019 was the first year when 

Zoom reported any long-term debt, this emission didn’t come as a necessity, but more 

as a way of leveraging the company. In 2018, debt surpassed equity due to an increase 

in Long term liabilities (mainly Misc LT liabilities and deferred LT revenues), that wasn’t 

followed by a proportional increase in equity. 

8.3. Equity 

Equity increased 527.5% in the period between 2017 and 2018, fluctuating between 42% 

and 64% of total assets. Most of this gain was from 2018 to 2019, where Zoom’s equity 

increased in 448.3%. This increase is mainly justified by a huge increase in APIC 

(additional paid in capital) that grew 4 916.3% from 2018 to 2019, representing now 
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99.85% of total equity. This increase was caused by a 119.21% rise in outstanding 

shares from 2018 to 2019.  

 

 

 

 

 

 

 

9. VALUATION  

9.1. Overview 

Zoom Video communications is one of the most talked companies lately, 

having a market capitalization bigger than other very important constituents 

of the Dow Jones index, such as 3M and Boeing. Zoom’s growing market 

cap is currently at $139 billion having $284 million shares outstanding, 

trading in Nasdaq.  

In the last years, Zoom had an incredible performance since it first joined 

the market, back in 18th of April 2019, currently having a revenue YoY 

growth of 355% and a year to date growth of around 570%, which was 

something almost no one saw coming. 

 

 

Figure 11 - Zooms's Balance Sheet (2017-2019). SOURCE: Bloomberg 
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9.2. Stock Performance & Multiples Comparison 

In the last months, Zoom has been having growth peaks whenever their quarterly results 

are released. Between the 29th of May and the 3rd of June, the shares registered a 

growth of 24.8% and on the 1st of September it registered a growth of 40.9% in only one 

day. Also, around the 23rd of March of 2020 the company had a huge growth peak of 

18% on one day only, which was mainly due to the pandemic, with countries going on 

lockdowns, and the growth of the perceived value of this company by the customers and 

investors. (figure 12 – Normalized Returns) 

Zoom is trading at very high multiples with a 531x EV/EBITDA, 610x PE and 195 P/FCF, 

while the peer’s median is 55x, 54.8x and 60x, respectively. This mainly stems from the 

underlying estimated growth. Investors are willing to pay more because they expect 

greater compensation in the future. This is more evident when we consider the earnings 

and exit multiples adjusted for the estimated earnings and EBITDA for next year, the 

stock looks much cheaper (172x and 195x).  

Another great driver is its systematic risk and correlation to the market. The betas 

indicated in the table are adjusted for mean reversion, so they do not differ too much 

from the market beta (1). By far, ZOOM’s beta (0.39) is the lowest amongst its peers, 

which is explained by its behaviour in the Covid-19 market downturn. While the market 

went down, ZOOM equity rose high. This will positively affect its WACC, as the beta is 

one of the components considered when calculating the cost of equity, and consequently 

it will increase the company’s value. (Figure 13 - Valuation Multiples)  

Figure 12 - Normalized (starting at 100) returns of Zoom and the benchmark S&P 500 over the lifetime of Zoom's 
publicly traded stock, 17/04/2020 to 30/10/2020. SOURCE: Bloomberg 
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We have considered a couple of governance and transparency scores as investors are 

quality score in the scale, indicating the highest level of risk in the governance 

component, matched by Trade Desk and Datadog. One of the explanations can be their 

low disclosure score indicating low transparency due to low information disclosure, which 

is again below its peer’s median. Another explanation is their low percentage of women 

on board which deteriorates the governance score. Overall, Zoom had a negative ESG 

score. The company is in the early stages and hopefully it will pick it up in the next few 

years. (Figure 14 – ESG Multiples) 

 

 

 

 

 

 

 

 

Figure 13 - Valuation Multiples of Zoom and the main peers according to Bloomberg industry notation. Computed 
using historical data from the past 3 years. Values in millions of USD, except for percentages. SOURCE: Bloomberg 

Figure 14 - ESG Multiples of Zoom and the main peers according to Bloomberg 
industry notation. ISS Quality Score is a governance rating by an independent 
institution, ESG disclosure is based on the transparency of the company. SOURCE: 
Bloomberg 
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Kd=Interest Expenses Book to Value Debt 

9.3. DCF Model 

The Discounted Cash Flow model is widely used among researchers to value the 

business of a firm, which is a forecast of a company’s unlevered free cash flow 

discounted back to today’s value (NPV). The basic building blocks of a DCF model are 

the 3 financial statements, which link the financials together (CFI, 2020).  

WACC 

The rate at which we discount back the cash flows is the WACC, meaning the Weighted 

Average Cost of Capital. This method also implied the calculation of the terminal value 

using the perpetuity growth (g) model to achieve the Intrinsic Value of the business in 

perpetuity. 

For the determination of the intrinsic value throughout this method, the CAPM approach 

was applied to calculate the cost of debt (Kd) and the cost of equity (Ke). The steps 

presented next show the detailed calculations of WACC: 

WACC=Ke*ED+E+Kd*DD+E*(1-t) 

 

                   
 

To obtain the market value of debt it was used, as a proxy, the book value of debt, that 

was calculated by summing the long and short-term debt present in the Balance Sheet, 

adding to a total of $42 million. The market value of capital is $1198.8 million, easily 

obtained by multiplying the current price per share by the total number of shares 

outstanding. This gives us a weight of 3.8% for debt and 96.2% for equity. 

The firm has a cost of debt (Kd) of 1.01%, which was calculated using the weighted 

average of the long and short-term cost of debt. The same process was used to obtain 

the effective tax rate, which adds up to 2.20%.  

Cost of equity (Ke) represents the compensation equity investors demand to possess an 

asset and to carry its underlying risk, for Zoom it is equal to 6.67%, it was calculated 

using the CAPM formula, displayed below. For the risk-free rate (Rf) we use the 10-year 

US T-Bill (0.84%), we assumed a market risk premium of 7.70%, according to historical 

data from the US equity market return and computed an adjusted beta of 0.76.  

Adding all the variables computed and performing the WACC formula we then obtain an 

average weighted cost of capital of 3.67% for Zoom.  

                   Ke=Rf+*Rm-Rf 
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As displayed in Zoom’s WACC is below the mean of its main peers, being Dassault 

Systems and DocuSign the closest. The capital structure and low beta thanks to this 

year’s stock performance helped zoom achieve a relatively low weighted average cost 

of capital.  (Figure 15 - Comparison of WACC) 

Free Cash Flow and Terminal Value 

We expect 2020 to end in excellent terms, with really high revenue and free cash flow 

induced by the high volume of users due to the switch of many businesses and teaching 

institutions to video communication during the pandemic that started early this year. Even 

after the lockdowns have been relaxed, the video conference form of communications 

remains active for many businesses and many even consider remote work as the future. 

In figure 16 (Free Cash Flow and Terminal Value), we have summarized our projections. 

We predict an earnings growth of 336.9% for 2020, which will then stabilize between 

20% and 35% in the next 5 years. We have considered that it is a company in its early 

stages, with a hard to copy video technology which was aided by a perfect environmental 

Figure 15 - Comparison of market capitalization, enterprise value, 2-year beta and WACC of Zoom and some of 
its main peer companies. Values in millions of USD, except for percentages. (SOURCE: Bloomberg) 

Figure 16 - Estimated Free Cash Flow and Terminal Value for the next 5 years, computed by our team using estimates 
from analysts and public company data. Values in millions of USD, except for percentages (SOURCE: Team Estimates, 

Bloomberg, and Reuters) 
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event. In the latest earnings report Zoom announced new products, the most notable in 

our view is the online event platform, OnZoom. The management did not comment on 

the incremental revenue from this product, but it will surely add value and help in the 

differentiation from other video conference platforms. 

Price Target 

Zoom is a very user-friendly conference/meeting product that has been really valuable 

in the shift to remote work and education. Covid-19 was a clear catalyst for this stock, 

allowing it to have its potential acknowledged. Independent of the continuation of 

lockdowns and spread of the virus, we expect the business to continue growing and we 

believe they are able to capitalize on this momentum. 

Using the DCF model, considering the above mentioned FCF estimates and WACC, we 

have determined that the price target is 501.34 USD per share, as of 30/10/2020. The 

last closing price is at 460.91 USD, which indicates a potential upside of 8.77%. The 

components that lead to this result are represented in figure 17 - DCF price target.  

Mean Analyst Recommendations 

For a sanity check, we compare our results to other analysts’ results. Figures 18 and 19 

(Analyst 12-Month Price Target and Mean Recommendation) shows us that we are 

not far from what the other analysts have forecasted. Our price target of 501.34 USD is 

above the mean of 484 USD but is in line with the upper and lower bound of estimates. 

Also considering the overall buy recommendations, since we have calculated an upside 

of 8.77%, we recommend investors to buy the stock, which stands in line with the mean 

recommendations from the other analysts. 

 

 

Figure 17 - Estimated Equity Value, Price Target and Potential Upside using the Discounted Cash Flow model with 
publicly available data. Values in millions of USD, except for percentages. (SOURCE: Team estimates and Bloomberg) 
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9.4. Sensitivity Analysis  

In order to determine how our results would vary when the terminal growth rate and 

weighted cost of capital are different from our estimated base case, we compute a 

sensitivity table. In the middle of the table we have our base case, in the top left we have 

the best-case scenario, and in the bottom right the worst-case scenario.  

Price Target and Upside Potential Sensitivity 

In the best-case scenario, the price target will rise to 594 USD, which constitutes an 

upside of 29% from the current market price. In the worst-case scenario the price target 

will drop to 433 USD, which represents a downside of -6%. (Figures 20 and 21 Price 

Sensitivity and Upside Sensitivity)  

 

Target Price Sensitivity         

501.34 6.25% 6.35% 6.45% 6.55% 6.65% 

4.60% $594 $559 $527 $499 $473 

4.55% $577 $544 $514 $487 $463 

4.50% $561 $530 $501 $476 $452 

4.45% $546 $516 $489 $465 $443 

4.40% $532 $504 $478 $455 $433 
 

Figure 20 - Sensitivity Analysis on the Target Price by varying the weighted cost of capital and terminal value. 
(SOURCE: Team Estimates) 

 

Upside Potential Sensitivity       

8.77% 6.25% 6.35% 6.45% 6.55% 6.65% 

4.60% 29% 21% 14% 8% 3% 

4.55% 25% 18% 12% 6% 0% 

4.50% 22% 15% 9% 3% -2% 

4.45% 19% 12% 6% 1% -4% 

4.40% 15% 9% 4% -1% -6% 

Figure 21 - Sensitivity Analysis on the Upside/Downside Potential by varying the weighted cost of capital and 
terminal value. (SOURCE: Team Estimates) 

Figures 18 and 19 - Analyst 12-Month Price Target and Mean Recommendation consensus. (SOURCE: Reuters) 
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10. APPENDIXES 

 

In Millions of 
USD except Per 
Share FY 2017 FY 2018 FY 2019 FY 2020 Last 12M 

FY 2021 
Est 

FY 2022 
Est 

12 Months 
Ending 01/31/2017 01/31/2018 01/31/2019 01/31/2020 07/31/2020 01/31/2021 01/31/2022 

Revenue 60.8 151.5 330.5 622.7 1,346.5 2,374.2 3,082.3 
    + Sales & 
Services 
Revenue 60.8 151.5 330.5 622.7 1,346.5     
  - Cost of 
Revenue 12.5 30.8 61.0 115.4 359.4     
    + Cost of 
Goods & Services 12.5 30.8 61.0 115.4 359.4     

Gross Profit 48.3 120.7 269.5 507.3 987.2 1,696.8 2,259.6 
  + Other 
Operating Income 0.0 0.0 0.0 0.0 0.0     
  - Operating 
Expenses 48.3 125.5 263.3 494.6 757.6     
    + Selling, 
General & Admin 39.1 109.8 230.3 427.5 655.1     
    + Selling & 
Marketing 31.6 82.7 185.8 340.6 477.7     
    + General & 
Administrative 7.5 27.1 44.5 86.8 177.5     
    + Research & 
Development 9.2 15.7 33.0 67.1 107.4     
    + Other 
Operating 
Expense 0.0 0.0 0.0 0.0 -4.9     
Operating 
Income (Loss) 0.0 -4.8 6.2 12.7 229.6 743.3 821.3 
  - Non-Operating 
(Income) Loss -0.2 -1.3 -2.2 -13.7 -16.1     
    + Interest 
Expense, Net -0.1 -1.2 -1.8 -13.7 -15.1     
    + Foreign Exch 
(Gain) Loss 0.0 0.0 0.0 0.0       
    + Other Non-
Op (Income) Loss -0.1 -0.1 -0.3 0.0 -1.0     
Pretax Income 
(Loss), Adjusted 0.2 -3.5 8.3 26.4 245.7 767.0 857.0 
  - Abnormal 
Losses (Gains) 0.0 0.0 0.0 0.0 9.2     
Pretax Income 
(Loss), GAAP 0.2 -3.5 8.3 26.4 236.4 767.0 857.0 
  - Income Tax 
Expense (Benefit) 0.2 0.3 0.8 1.1 5.8     
    + Current 
Income Tax 0.2 0.3 0.8 2.2       
    + Deferred 
Income Tax 0.0 0.0 0.0 -1.2       
Income (Loss) 
from Cont Ops 0.0 -3.8 7.6 25.3 230.6 460.5 457.6 
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  - Net 
Extraordinary 
Losses (Gains) 

#N/A 
Requesting 

Data... 

#N/A 
Requesting 

Data... 

#N/A 
Requesting 

Data... 

#N/A 
Requesting 

Data... 0.0     
    + Discontinued 
Operations 0.0 0.0 0.0 0.0 0.0     
    + XO & 
Accounting 
Changes 0.0 0.0 0.0 0.0 0.0     
Income (Loss) 
Incl. MI 0.0 -3.8 7.6 25.3 230.6     
  - Minority 
Interest 0.0 0.0 0.0 0.0 0.0     
Net Income, 
GAAP 0.0 -3.8 7.6 25.3 230.6 460.5 457.6 
  - Preferred 
Dividends 14.4 4.4 7.6 0.0 0.0     
  - Other 
Adjustments 0.0 0.0 0.0 3.6 0.3     
Net Income Avail 
to Common, 
GAAP -14.4 -8.2 0.0 21.8 230.3 460.5 457.6 

                
Net Income Avail 
to Common, Adj -14.4 -8.2 0.0 21.8 237.6 733.2 765.5 
  Net Abnormal 
Losses (Gains) 0.0 0.0 0.0 0.0 7.3     
  Net 
Extraordinary 
Losses (Gains) 0.0 0.0 0.0 0.0 0.0     

                
Basic Weighted 
Avg Shares — 78.1 84.5 233.6 282.9     
Basic EPS, 
GAAP — -0.11 0.00 0.09 0.83 1.57 1.41 
Basic EPS from 
Cont Ops — -0.11 0.00 0.09 0.83 1.57 1.41 
Basic EPS from 
Cont Ops, 
Adjusted — -0.11 0.00 0.09 0.85 2.43 2.51 

                
Diluted Weighted 
Avg Shares — 78.1 84.5 254.3 297.2     
Diluted EPS, 
GAAP — -0.11 0.00 0.09 0.78 1.57 1.41 
Diluted EPS 
from Cont Ops — -0.11 0.00 0.09 0.78 1.57 1.41 
Diluted EPS 
from Cont Ops, 
Adjusted — -0.11 0.00 0.09 0.80 2.43 2.51 

                

Reference Items               
Accounting 
Standard US GAAP US GAAP US GAAP US GAAP       

EBITDA 1.2 -2.0 13.2 38.8 260.6 806.0 880.0 
EBITDA Margin 
(T12M) 2.00 -1.35 3.99 6.24 19.35 33.95 28.55 

EBITA 0.0 -4.8 6.2 22.4       
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EBIT 0.0 -4.8 6.2 12.7 229.6 743.3 821.3 

Gross Margin 79.49 79.68 81.54 81.47 73.31 71.47 73.31 

Operating Margin 0.00 -3.19 1.87 2.04 17.05 31.31 26.65 

Profit Margin -0.02 -2.52 2.29 4.06 17.67 30.88 24.84 
Sales per 
Employee — — ######### 245,915.48       
Dividends per 
Share 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
Total Cash 
Common 
Dividends 0.0 0.0 0.0 0.0 0.0     
Capitalized 
Interest Expense — — 0.0 —       
Depreciation 
Expense 1.2 2.8 7.0 16.4       

Rental Expense 1.6 3.3 7.2 9.7 9.9     

 

In Millions of USD except Per 
Share FY 2017 FY 2018 FY 2019 FY 2020 

12 Months Ending 01/31/2017 01/31/2018 01/31/2019 01/31/2020 

Total Assets         

  + Cash, Cash Equivalents & STI — 139.2 176.4 855.2 

    + Cash & Cash Equivalents — 36.1 63.6 283.1 

    + ST Investments — 103.1 112.8 572.1 

  + Accounts & Notes Receiv — 24.5 63.6 120.4 

    + Accounts Receivable, Net — 24.5 63.6 120.4 

    + Notes Receivable, Net — 0.0 0.0 0.0 

  + Inventories — 0.0 0.0 0.0 

    + Raw Materials — 0.0 0.0 0.0 

    + Work In Process — 0.0 0.0 0.0 

    + Finished Goods — 0.0 0.0 0.0 

    + Other Inventory — 0.0 0.0 0.0 

  + Other ST Assets — 19.4 36.7 119.9 

    + Derivative & Hedging Assets — 0.0 0.0 0.0 

    + Misc ST Assets — 19.4 36.7 119.9 

Total Current Assets — 183.2 276.7 1,095.5 

  + Property, Plant & Equip, Net — 13.0 37.3 125.7 

    + Property, Plant & Equip — 17.7 48.7 153.0 

    - Accumulated Depreciation — 4.7 11.5 27.3 

  + LT Investments & Receivables — 0.0 0.0 0.0 

  + Other LT Assets — 18.8 40.6 68.6 

    + Total Intangible Assets — 0.0 0.0 0.0 

    + Goodwill — 0.0 0.0 0.0 

    + Other Intangible Assets — 0.0 0.0 0.0 

    + Derivative & Hedging Assets — 0.0 0.0 0.0 

    + Misc LT Assets — 18.8 40.6 68.6 

Appendix 1 - Zoom's Income Statement. SOURCE: Bloomberg 
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Total Noncurrent Assets — 31.9 77.8 194.3 

Total Assets — 215.0 354.6 1,289.8 

          

Liabilities & Shareholders' Equity         

  + Payables & Accruals — 18.2 37.2 116.6 

    + Accounts Payable — 2.7 5.0 1.6 

    + Other Payables & Accruals — 15.5 32.3 115.0 

  + ST Debt — 0.0 0.0 7.7 

    + ST Borrowings — 0.0 0.0 0.0 

    + ST Lease Liabilities — 0.0 0.0 7.7 

      + ST Finance Leases — 0.0 0.0 0.0 

      + ST Operating Leases — — — 7.7 

  + Other ST Liabilities — 50.4 115.1 209.5 

    + Deferred Revenue — 50.4 115.1 209.5 

    + Derivatives & Hedging — 0.0 0.0 0.0 

    + Misc ST Liabilities — 0.0 0.0 0.0 

Total Current Liabilities — 68.5 152.3 333.8 

  + LT Debt — 0.0 0.0 64.8 

    + LT Borrowings — 0.0 0.0 0.0 

    + LT Lease Liabilities — 0.0 0.0 64.8 

    + LT Finance Leases — 0.0 0.0 0.0 

    + LT Operating Leases — — — 64.8 

  + Other LT Liabilities — 13.6 50.1 57.3 

    + Accrued Liabilities — 0.0 0.0 0.0 

    + Pension Liabilities — 0.0 0.0 0.0 

    + Pensions — — — 0.0 

    + Other Post-Ret Benefits — — — 0.0 

    + Deferred Revenue — 3.9 10.7 21.0 

    + Derivatives & Hedging — 0.0 0.0 0.0 

    + Misc LT Liabilities — 9.7 39.5 36.3 

Total Noncurrent Liabilities — 13.6 50.1 122.1 

Total Liabilities — 82.1 202.5 455.9 
  + Preferred Equity and Hybrid 
Capital 159.8 160.7 160.7 0.0 

  + Share Capital & APIC 0.1 5.4 16.7 833.0 

    + Common Stock — 0.1 0.1 0.3 

    + Additional Paid in Capital — 5.3 16.6 832.7 

  - Treasury Stock — 0.0 0.0 0.0 

  + Retained Earnings -28.9 -32.7 -25.2 0.2 

  + Other Equity — -0.5 -0.1 0.8 

Equity Before Minority Interest 130.9 132.9 152.1 833.9 

  + Minority/Non Controlling Interest — 0.0 0.0 0.0 

Total Equity 130.9 132.9 152.1 833.9 

Total Liabilities & Equity — 215.0 354.6 1,289.8 

          

Reference Items         



 

 30 

      

Accounting Standard US GAAP US GAAP US GAAP US GAAP 

Shares Outstanding — — — 278.7 

Number of Treasury Shares — 0.0 0.0 0.0 

Pension Obligations — 0.0 0.0 0.0 
Future Minimum Operating Lease 
Obligations — 0.0 56.7 87.8 

Capital Leases - Total — 0.0 0.0 0.0 

Options Granted During Period 5.8 9.8 9.2 1.6 

Options Outstanding at Period End 28.0 34.2 35.1 16.8 

Net Debt — -139.2 -176.4 -782.7 

Net Debt to Equity — -104.76 -115.97 -93.86 

Tangible Common Equity Ratio — -12.95 -2.43 64.65 

Current Ratio — 2.67 1.82 3.28 

Number of Employees — — 1,702.00 2,532.00 

 

In Millions of USD except Per Share FY 2017 FY 2018 FY 2019 FY 2020 Last 12M 

12 Months Ending 01/31/2017 01/31/2018 01/31/2019 01/31/2020 07/31/2020 

Cash from Operating Activities           

  + Net Income 0.0 -3.8 7.6 25.3 230.6 

  + Depreciation & Amortization 1.2 2.8 7.0 16.4 21.1 

  + Non-Cash Items -6.7 -7.3 -14.0 44.2 -10.8 

    + Stock-Based Compensation 1.0 10.3 8.9 73.1 134.0 

    + Other Non-Cash Adj -7.8 -17.6 -22.9 -28.9 -144.8 

  + Chg in Non-Cash Work Cap 14.9 27.8 50.7 65.9 517.9 

    + (Inc) Dec in Accts Receiv -5.9 -16.6 -41.0 -64.7 -226.3 

    + Inc (Dec) in Accts Payable 0.5 1.3 0.8 -2.0 11.6 

    + Inc (Dec) in Other 20.2 43.1 90.9 132.7 732.6 

  + Net Cash From Disc Ops 0.0 0.0 0.0 0.0 0.0 

Cash from Operating Activities 9.4 19.4 51.3 151.9 758.8 

            

Cash from Investing Activities           

  + Change in Fixed & Intang -4.8 -9.7 -30.5 -38.2 -54.0 

    + Disp in Fixed & Intang 0.0 0.0 0.0 0.0 0.0 

    + Disp of Fixed Prod Assets 0.0 0.0 0.0 0.0 0.0 

    + Disp of Intangible Assets 0.0 0.0 0.0 0.0 0.0 

    + Acq of Fixed & Intang -4.8 -9.7 -30.5 -38.2 -54.0 

    + Acq of Fixed Prod Assets -4.8 -9.7 -28.4 -38.1 -52.4 

    + Acq of Intangible Assets 0.0 0.0 -2.0 -0.1 -1.6 

  + Net Change in LT Investment 0.0 0.0 0.0 0.0 0.0 

    + Dec in LT Investment 0.0 0.0 0.0 0.0 0.0 

    + Inc in LT Investment 0.0 0.0 0.0 0.0 0.0 

  + Net Cash From Acq & Div 0.0 0.0 0.0 -3.0 -29.5 

    + Cash from Divestitures 0.0 0.0 0.0 0.0 0.0 

    + Cash for Acq of Subs 0.0 0.0 0.0 0.0 -26.5 

Appendix 2 - Zoom's Balance Sheet. SOURCE: Bloomberg 
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    + Cash for JVs 0.0 0.0 0.0 -3.0 -3.0 

  + Other Investing Activities 2.0 -103.6 -9.3 -458.2 -203.0 

  + Net Cash From Disc Ops 0.0 0.0 0.0 0.0 0.0 

Cash from Investing Activities -2.8 -113.4 -39.7 -499.5 -286.5 

            

Cash from Financing Activities           

  + Dividends Paid 0.0 0.0 0.0 0.0 0.0 

  + Cash From (Repayment) Debt 0.0 -0.1 -0.1 0.0 0.0 

    + Cash From (Repay) ST Debt 0.0 0.0 0.0 0.0 0.0 

    + Cash From LT Debt 0.0 0.0 0.0 0.0 0.0 

    + Repayments of LT Debt 0.0 -0.1 -0.1 0.0 0.0 

  + Cash (Repurchase) of Equity 100.3 -3.9 3.6 24.7 60.6 

    + Increase in Capital Stock 115.2 0.7 3.6 24.7 60.6 

    + Decrease in Capital Stock -15.0 -4.6 0.0 0.0 0.0 

  + Other Financing Activities 0.0 0.0 14.1 591.0 282.6 

  + Net Cash From Disc Ops 0.0 0.0 0.0 0.0 0.0 

Cash from Financing Activities 100.3 -4.0 17.5 615.7 343.2 

            

  Effect of Foreign Exchange Rates 0.0 0.0 0.0 0.0 0.0 

            

Net Changes in Cash 106.8 -97.9 29.1 268.1 815.4 

            

Cash Paid for Taxes 0.0 0.1 0.2 1.1   

            

Reference Items           

EBITDA 1.2 -2.0 13.2 38.8 251.3 

Trailing 12M EBITDA Margin 2.00 -1.35 3.99 6.24 18.67 

Free Cash Flow 4.5 9.7 22.9 113.8 706.4 

Free Cash Flow to Equity — 6.1 15.2 -46.9 706.4 

Free Cash Flow per Basic Share — 0.12 0.27 0.49 2.52 

Price to Free Cash Flow — — — 156.64 195.39 

Cash Flow to Net Income — — 6.77 6.00 2.16 

 

Ticker Mkt Cap EV 
EV/TTM 
EBITDA 

EV/EBITDA 
FY1 EV/EBITDA FY2 

None (16 securities)      

Median 49453.95 50196.54 54.80 44.50 35.67 

ZM US Equity 139804.29 138381.58 531.03 171.69 157.25 

INTU US Equity 91876.00 88462.00 36.24 28.08 25.11 

SAP GR Equity 195273.74 207484.64 19.80 18.69 16.70 

WDAY US Equity 54081.03 53464.40 300.12 50.38 43.83 

ADSK US Equity 53091.88 53655.58 71.66 46.18 33.35 

DSY FP Equity 50736.14 53223.61 36.02 30.29 26.60 

TEAM US Equity 48171.77 47169.48 426.91 107.34 84.56 

Appendix 3 - Zoom's Cash-Flow Statement. SOURCE: Bloomberg 
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DOCU US Equity 42932.33 42945.67 #N/A N/A 267.37 175.92 

ADBE US Equity 245083.63 244545.63 49.78 39.58 34.00 

CRM US Equity 243033.70 239938.70 56.34 39.18 33.41 

SPLK US Equity 34539.24 35111.56 #N/A N/A 1800.32 153.81 

DDOG US Equity 34034.24 33195.47 1125.80 689.89 487.09 

SNPS US Equity 34742.80 34371.70 35.09 31.82 27.35 

CDNS US Equity 32217.43 31724.64 45.50 32.34 29.76 

ANSS US Equity 29842.64 29644.03 53.26 42.82 37.35 

TTD US Equity 29294.76 29118.38 223.35 167.80 100.96 

 

Ticker P/E P/E FY1 P/E FY2 P/FCF 
Dividend 

Yield 

None (16 securities)      

Median 73.50 62.82 60.77 60.03 0.62 

ZM US Equity 610.88 202.11 195.83 195.39 #N/A N/A 

INTU US Equity 50.65 41.46 36.81 40.24 0.62 

SAP GR Equity 35.27 26.61 23.41 42.06 1.17 

WDAY US Equity #N/A N/A 89.38 76.55 70.65 #N/A N/A 

ADSK US Equity 148.67 62.82 44.93 40.22 #N/A N/A 

DSY FP Equity 81.89 43.10 37.62 41.71 0.43 

TEAM US Equity #N/A N/A 167.47 127.06 89.39 #N/A N/A 

DOCU US Equity #N/A N/A 402.53 247.98 319.70 #N/A N/A 

ADBE US Equity 64.52 51.48 45.71 50.11 #N/A N/A 

CRM US Equity 2078.27 71.87 70.95 68.64 #N/A N/A 

SPLK US Equity #N/A N/A #N/A N/A 341.27 #N/A N/A #N/A N/A 

DDOG US Equity #N/A N/A 984.21 813.04 620.37 #N/A N/A 

SNPS US Equity 53.74 41.33 37.23 42.42 #N/A N/A 

CDNS US Equity 69.51 45.48 42.16 40.87 #N/A N/A 

ANSS US Equity 73.50 57.22 50.58 60.03 #N/A N/A 

TTD US Equity 252.69 203.20 164.87 225.04 #N/A N/A 

 

Ticker 
Sales 

Growth (%) 
EBITDA 

Growth (%) 
EBITDA 
Margin 

Operating Income 
Margin 

Net Income 
Growth (%) 

None (16 
securities)      

Median 18.83 17.27 21.56 15.85 14.27 

ZM US Equity 190.37 980.62 19.35 17.05 1750.90 

INTU US Equity 13.19 17.41 31.79 28.34 14.47 

SAP GR Equity 7.35 17.12 31.78 25.01 16.67 

WDAY US Equity 23.12 #N/A N/A 4.46 -7.66 13.05 

ADSK US Equity 20.83 122.03 21.14 15.00 521.05 

DSY FP Equity 13.55 7.05 29.10 16.70 -14.44 

TEAM US Equity 33.39 -34.81 6.85 0.81 4.06 

Appendix 4 - Zoom's Valuation. SOURCE: Bloomberg 

Appendix 5 - Zoom's Valuation. SOURCE: Bloomberg 
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DOCU US Equity 40.59 46.53 -7.78 -15.40 14.06 

ADBE US Equity 16.84 34.61 39.50 32.10 40.08 

CRM US Equity 31.58 69.68 21.98 3.53 -78.52 

SPLK US Equity 14.61 -115.05 -17.42 -23.56 -90.74 

DDOG US Equity 80.77 #N/A N/A 6.13 -0.28 93.89 

SNPS US Equity 6.24 28.94 27.24 17.55 32.84 

CDNS US Equity 7.79 9.84 28.63 22.52 6.30 

ANSS US Equity 9.51 -3.40 36.40 29.96 -9.29 

TTD US Equity 21.41 -3.50 19.17 10.23 22.38 

 

Ticker 
Net Profit 

Margin 
Capex/Sales 

(%) 

Return on 
Invested 
Capital 

Return on 
Assets 

Return on 
Equity 

None (16 
securities)      

Median 15.11 3.65 11.35 7.29 14.32 

ZM US Equity 17.67 6.12 21.26 12.88 24.46 

INTU US Equity 23.82 1.78 28.10 21.25 41.31 

SAP GR Equity 17.78 2.97 11.07 8.44 17.66 

WDAY US Equity -8.56 6.72 -7.66 -5.07 -13.55 

ADSK US Equity 10.25 1.62 20.03 6.83 #N/A N/A 

DSY FP Equity 12.65 2.45 6.54 4.83 10.76 

TEAM US Equity -3.90 2.21 -421.66 -1.83 -11.04 

DOCU US Equity -17.22 7.40 -15.92 -10.50 -37.50 

ADBE US Equity 30.97 3.53 25.16 18.14 35.08 

CRM US Equity 0.69 3.76 0.67 0.29 0.48 

SPLK US Equity -28.48 4.29 -14.82 -13.17 -43.01 

DDOG US Equity -0.31 6.46 -0.71 -0.15 #N/A N/A 

SNPS US Equity 18.84 5.90 13.68 9.58 15.51 

CDNS US Equity 19.15 3.19 19.89 14.11 25.30 

ANSS US Equity 26.83 2.95 11.63 10.03 13.12 

TTD US Equity 17.57 6.14 13.62 7.74 19.12 
 

 

Ticker 

RobecoSAM Total 
Sustainability 

Rank 
Sustainalytics 

ESG Rank 
ISS 

QualityScore 

CDP 
Performance 

Score 

ESG 
Disclosure 

Score 
None (16 
securities)      

Median 67.50 85.71 6.00 6.50 22.73 

ZM US Equity #N/A N/A  10.00 #N/A N/A 14.05 

INTU US Equity 69.00 85.71 1.00 4.00  

SAP GR Equity 100.00 99.16 6.00 6.00 46.69 

WDAY US Equity 68.00 88.24 8.00 #N/A N/A  

Appendix 6 - Zoom's Profitability. SOURCE: Bloomberg 

Appendix 7 - Zoom's Profitability. SOURCE: Bloomberg 
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ADSK US Equity 75.00 86.13 1.00 7.00  

DSY FP Equity 67.00 75.63 6.00 #N/A N/A 38.84 

TEAM US Equity 14.00   #N/A N/A  

DOCU US Equity 8.00  8.00 #N/A N/A 17.36 

ADBE US Equity 97.00 93.28 1.00 8.00 50.41 

CRM US Equity 83.00 94.54 1.00 8.00 39.67 

SPLK US Equity 27.00 35.20 2.00 #N/A N/A 21.49 

DDOG US Equity #N/A N/A  10.00 #N/A N/A  

SNPS US Equity 44.00 78.99 8.00 4.00 22.73 

CDNS US Equity 42.00 67.23 3.00 #N/A N/A 33.47 

ANSS US Equity 81.00 76.89 6.00 #N/A N/A 17.36 

TTD US Equity 8.00  10.00 #N/A N/A 12.81 
 

 

Ticker 

% Independent 
Directors on 

Board 
% Women 
on Board 

CEO 
Tenure as 

of FYE 

Total 
Compensation 

Awarded to CEO 
% Women in 
Workforce 

Energy 
Intensity 
per Sales 

None (16 securities)      

Median 77.78 26.14 4.25 15710645.00 30.00 25.39 

ZM US Equity 87.50 12.50 8.67 320826.00  #N/A N/A 

INTU US Equity   0.58 31202496.00  #N/A N/A 

SAP GR Equity 50.00 50.00 0.25 27155796.41 33.50 30.96 

WDAY US Equity 70.00 10.00 8.08 10550021.00  #N/A N/A 

ADSK US Equity 90.00 40.00 3.00 11569657.00  #N/A N/A 

DSY FP Equity 45.45 45.45 3.67 3294583.05 26.20 15.04 

TEAM US Equity 77.78 22.22 17.75 599972.00  #N/A N/A 

DOCU US Equity 90.00 30.00 1.67 8733680.00  #N/A N/A 

ADBE US Equity 90.91 27.27 12.00 39145632.00 33.00 19.83 

CRM US Equity 75.00 25.00 1.50 45280392.00 33.00 #N/A N/A 

SPLK US Equity 88.89 33.33 4.25 15710645.00 27.00 #N/A N/A 

DDOG US Equity   #N/A N/A   #N/A N/A 

SNPS US Equity 77.78 22.22 7.50 19255932.00  #N/A N/A 

CDNS US Equity 77.78 22.22 11.00 19146556.00 22.40 37.09 

ANSS US Equity 85.71 42.86 3.00 19591412.00  #N/A N/A 

TTD US Equity 75.00 25.00 11.00 12135473.00  #N/A N/A 
 

 

 

 

 

Appendix 8 - Zoom's ESG. SOURCE: Bloomberg 

Appendix 9 - Zoom's ESG. SOURCE: Bloomberg 
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11. DISCLAIMER 
 

This report was elaborated by Equity Research Analysts from the Research Division of 

ITIC – ISCTE Trading & Investment Club. ISCTE Business School does not take 

responsibility for the information expressed in this document. All data was collected by 

our analysts from Bloomberg L.P. and Thomson Reuters databases and used to 

generate statistics and graphs in excel software. These graphs are property of ITIC and 

should not be copied.  

Disclaimer: ITIC – ISCTE Trading & Investment Club is a Training & Research 

Association of Finance & Investment, headquartered in ISCTE Business School, Lisbon. 

DISCLAIMER Copyright 2017 ITIC – ISCTE Trading & Investment Club. All rights 

reserved. This report has been prepared and issued by ITIC – ISCTE Trading & 

Investment Club for publication globally.  

All information used in the publication of this report has been compiled from publicly 

available sources that are believed to be reliable, however we do not guarantee the 

accuracy or completeness of this report. Opinions contained in this report represent 

those of the equity research division of ITIC – ISCTE Trading & Investment Club at the 

time of publication. The securities described in Equity Research may not be eligible for 

sale in all jurisdictions or to certain categories of investors.  

No part of this material may be (i) copied, photocopied or duplicated in any form 

by any means or (ii) redistributed without the prior written consent of ITIC – ISCTE 

Trading & Investment Club. 
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